How To Read Your Bill
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Renville-Sibley general contact
information is provided here.
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Your name and billing address are
printed here.
The statement date, account number and due date are conveniently
located at the top of the bill.
This section shows total activity
since your last statement including
the previous balance, any late
charges, payments received and
the balance carried forward if any.
Current charges are listed and the
total amount due. If any of this
information does not match your
records, call the Renville-Sibley
office.
A message from your cooperative
will be placed in this section.
Details of your map location for
Renville-Sibley, service address
and the substation that provides
power to this service location are
listed here. Also listed are all meters, service dates, days of service
in this statement, meter readings,
the multiplier and usage for each
meter along with the rate description.
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Additional information is located on the back of your bill including what to do when the
power is out, Gopher State One Call information, information on various methods to pay
your electric bill and SmartHub information.

A usage graph displays the usage
for the main meter only, the average daily temperature and the
average daily kWhs for the current
statement.
8. The detail of the charges for this
location is shown here along with
the total current charge amount.
This section will also include information on the Operation Round
Up amount added to your electric
statement. At the bottom of this
section will print a total amount
due on the due date and the
amount due after the due date.
9. A reminder will print in the section
if you have a delinquent bill.
10. Be sure to return the bottom portion of the statement with your
payment to ensure proper credit
to your account.
11. Your address and contact information are printed in this section.
If you have any changes to your
address and/or phone number,
check this box and update the
information on the back of this
statement.
12. The total amount due (before and
after the due date) is printed here.
If you have signed-up for automatic bank draft, that will be documented in this section.

